REQUEST FOR ASSISTANCE (RFA) FORM 
INTAKE INTERVIEW LOG 


Date: 10/17/18 

Interviewer: CM 

RFA #18-78 

Name of Person(s) Requesting Assistance: 


, Student (they/them/their) 

Contact Numbers (teleDhone. e-mail. etc.):| 



Status of Person(s) Interviewed (title, position, student status, etc.): Student 

Requested Assistance Pertaining To (name, position, policy, project, etc.): 



, Senior Instructor, 


Department 



To the best of your knowledge, please fill out the following: 

Interviewee Status: Male □ Female □ Administrator □ Faculty □ Staff □ Student [El 

Concern Regarding: Male □ Female □ Administrator □ Faculty 0 Staff □ Student □ 

Category: (Please check at least one) 


□ Age 

□ Color 

□ Creed 

□ Disability 

□ Veteran Status 

□ Marital Status 

□ National Origin 

□ Race 

□ Religion 

□ Retaliation 

□ Sex/Gender 

□ Sexual 

□ Sexual Orientation 

□ Employment 

□ Genetic 


Harassment 



Information 


S Gender Identity or Expression 


Time Line 

Date 

Item 

Comments 

10/12/18 

(Friday) 

came in to the 
EO office to 
schedule an 
appointment 

■1 dropped by the EO office to schedule an appointment. provided 

information as to their availability 

10/15/18 

(Monday) 

CM emailed to 

schedule an 
appointment 

^Jionfirmed availability for an appointment on October 17, 2018 at 2:00 

10/17/18 

HI met with CM at 
EO Office 

|H met with CM at EO office and described the natur^f their concern. 
^^C^bou^^oncem they had relating to theirf^J Professor, 
■^■.■told CM that they are noiHDinary and use th^^ 
pronounMney/tnem^H said during the entire meeting with Pro^^^J, he 
usecHhe incorrect pronoun, using she/her instead of they/them.^^pala Prof. 

had asked for people to introduce themselves and identir^neir pronoun 
or^ne first day of class, which they did. The firsUlay of clas^as on 

September 27^nd the meeting between Prof^^^ and^f was on 

October 12 th .^| said in addition to using the incorrect pronoun, which they 
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werMairly sure Prof.|^^ remembered, they said they als^felt like Prof. 
HH| was imputing niMjnderstanding of womanhood onto|H, even though 
H^TO^moman, and projecting all of his expectations o^Q experience 
onto^HHJ said at one point during the meeting, Prof.HBBsaid very 
aggressivel^nat he does not do well with being interrupte^wnicn felt like a 
threat to them. 

If also said during the meetinq^rof. suggested they write a piece 

about gender^H felt like Prof.|H||| onl^nade this suggestion because of 
their gender identity, and wondereamether he would suggest this topic to a 
cisgender individual. said Prof.^^J also seemed not to understand the 

distinction between sex and gender. 

said that at one point during the meeting, they became so deeply 
uncomfortable that they were crying. said Prof.HH tried, three times to 

give themthe sexual assault resources card, despit^neinnsisting they did not 
want it.^^also expressed concern relating to a Professor using “family” as a 
prompt fo^ssignments, as that can be a very challenging subject for some 
students. 

When CM askec^H what they woulcHike to see happen, said they 

mostly wantecHl^^navior to stop^H said they were abl^o work with an 
advisoHn the^^H department s^^^/ere not required to stay in the 
class. H thougnUnat perhaps Prof^^J knowing that the meeting left 
them so uncomfortable that the^did not want to be in that class, it may be 
enough to change his behavior^H was comfortable witj^CM reaching out to 
L.K. Langley. CM tolc^J she would reach out to ProfH^J and see if he 
was willing tocome have aneducational conversation witruier about the 
concern that^f shared JB^areed this would be appropriate. CM also 
indicated she could offeiJ^of^^H additional educationakjpportunities, 
howevej^M informedtnaRne could not force Prof.HH to participate, 
whichindicated they understood. 

10/17/18 

CM phone call to 

L.K. Langley 

C^hone call to L.K. Langley (wiffl^f permission) to loop them in on 

HH concern and see if they woul^D^willing to work with EO as a part of the 
Informal Resolution. 

10/18/18 

CM phone call with 
L.K. Langley 

CM phone call with L.K. Langley. CM informed Langley thatHj had met with 
CM and had also told CM that they were likely going to meeUmn Langley as 
well. CM asked if Langley is willing to have CM offer information about their 
office to the Professor following any future meetings at EO. Langley indicated 
they are willing to be a resource to the Professor should he choose to seek 
guidance. Langley also directed CM to a relevant article that could be helpful to 
show the Professor available on the new Western LGBTQ+ website. 

10/19/18 

email to CM 

^^^riailed a summary of their concerns following the meeting with Prof. 

10/22/18 

^^>hone call to 

CM phone calU/ith|B re: clarifWiow Prof.^^J misgendered them during 
the meeting.incncated Prof. ^^H referrecno them as she/her directly 
during their conversation. Furthe^^Hindicated the essay they were 
discussing, which was written by them and was non-fiction, Prof. m 
referred to the author as she/her. ^H indicated they would forwarcHne essay 
to CM for context- and while on tn^none, CM received the link to the 
document and was able to print a copy. 

10/29/18 

call to 

CM phone call tcH^^^^ informed Prof.HH that a student had come to 
the EO office witf^^^em and CM was planning on having a conversation 
with the Prof. Prof.HH was aware of the situation and appreciated CM letting 
her know that EO woula be contacting the professor. 
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10/30/18 


CM phone call to Prof.^^p. No answer- VM message indicated he does not 
frequently check that V^ccount. CM will follow up with an email asking him 
to call the EO office. 

10/30/18 


CM emailed Prof.^^p asking him to call the EO office 

10/30/18 


Prof.H^Jcalled CM back while she was at lunch- indicated he was available 
after TSlHmd left a callback number 

10/30/18 


CM explained the EO is looking into a concern brought by a student, not^^^ 
formal complaint, and asked if he would be willing to meet with us. Prof.^^P 
indicated he would be willing^ncHndicated he would like his union 
representative present. Prof.^^Hwas going to work with Hailey to set up a 
time both he and his union re^coufd be present. 

11/7/18 


CM met with Prof.^^B ancHiis Union representative, Rich Brown, in the EO 
office. CM providecffroTHBBwitl^K:opy of UP 1600.02A, and offered 
copies of the other policie^Pror.|^| indicated he was happy to have only 
1600.02A. CM explained generall^n^rocess of informal resolution^™! 
explained that this was not a formal complaint. CM shared with Prof.^^P the 
concerns ^P had about their meeting. 

Prof.^^P indicatechhat during the meeting with^H Prof.^H became 
concernedbout^^^mellbeing and described tnaUney got in a “tangle” 
arounckiender. Pro^^^Hdescribec^H as seeming irritable and inpatient. 
Prof.p^P said it is possible that he n^Hsed the wrong pronoun during the 
meetin^Dut it was not intentional. Prof.^^P told CM she could tell^P that 
he was sorry if he used the wrong pronouruor them. 

Prof^H| remembered that he dicHose his professional decorum 
momentarily when speaking with^P about being interrupted. ProfPPP 
said he wished he had been gentle^rhen he said this to^Hand indicated he 
regretted how he reacted anc^pologized to them both during the meeting, and 
also indicated CM could tell^^that he was sorry for that as well. 

Prof.^^P indicated he only offered the resources card to^| because he 
wantecn^riake sure they knewofavailable resources, as it seemed they were 
having some struggles. Prof. indicated he has offered this for many 

students, regardless of gende^^e is very aware of the struggles students 
can face and would prefer to offer to someone who doesnot need it, as 
opposed to not offer it to someone who does (Prof^^H indicated he had 
known a student who had committed suicide.) Prof^^H also indicated he 
viewed the information card as a “resource card” not necessarily as a “sexual 
assault resources card.” 

ProfPPP indicated the only reason he suggested gender as a topic for^p 
to writ^oout was because many of their pieces had already touched on 
gender, and he was attempting to help them expand an area of interest that he 
had seen conveyed through their^riting. Prof^^H denies that he only 
suggested this topic because of^^P gender identity. Further, Prof.p^J 
said that while he will use family as a prompt for writing, if a student expresses 
not wanting to, or pushes back- he does not force them to write about a subject 
they are not comfortable with. 

Prof.HH expressed concern over the fact that often, Faculty are engaged in 
a sorH)rtnerapeutic screening” to make sure students are not in emotional 
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distress and if they are concerned, try to direct the student toresources, 
however, they never receive any training in this area. Prof.^^Hindicated he 
would be open to training of this type in the future. CM indicate^ne would 
work with SGS to assess the feasibility of creating a training of that type, 
possibly with other university partners with a broad range of expertise. 

Prof.^^f showed good faitMrUhe discussion with CM and seemed 
understanding of the nature oHH concerns, though he dichiot agre^ith 
the way many of hi^omments/actions were perceived by^J Profjm[ 
said CM could tell^J he was sorry for how he handled the conversation 
about interruption, ana was sorry if he used the wrong pronoun, as it was not 
intentional. 

11/7/18 

^^^w^call with 

CM called and let them kno^hat she had met witl^rof.^BH. 

CM explainechn^onversation and letH^mow what Prof.^^f hac^aid. 
CM indicated it appeared to her that Pro^^^f engaged in tn^onversation 
with good faith and was receptive to the information CM was providing, while 
not necessarily agreeing with all of it. CM explained that as a result of this 

RFA, she would be working with her supervisor in the hope of offering training 
t^Faculty to better equip them to serve students from diverse backgrounds. 
|Hthanked CM for the information and for talking with Prof. ^^^^M 
asked if they were satisfied with the outcome of this RFA ancH| 

indicatecnnat they were. 

11/8/18 


CM emailed Prof.^^f saying that she had spoken tc^J and the RFA was 
closed. 
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